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Always by your side

Nothing misses our attention 24 x 7. That is the motto of our Cloud Managed 

Services offering. All our efforts and competencies are focused to aid in businesses 

being uptime and security threats getting managed swiftly or eradicated. We 

strengthen business continuity with processes and technology. Our automated 

platforms & solutions are a much needed added layer of reassurance for the always 

on enterprise. All of which means you have an eye into what is happening 24 x7, on 

what is being spent and saved and what could be optimised. 

We manage cloud services with years of accumulated experience, an unrivalled 

service commitment, discretion and transparency. Through our consultative 

engagement model, we develop a managed services plan that encompasses exactly 

the right services to ensure your cloud infrastructure is 99.97% available, 

well-maintained & cost effective!

Minfy’s unique mix of technology, technical and business/functional consultants have 

expertise on multi public cloud players such as Amazon Web services, Microsoft 

Azure, Google Cloud and for the private cloud.

Minfy Bridge – Cloud 
Managed Services

Always alert, always on – 24 x7



Benefits

Unlock efforts to strengthen 

business goals

Certainty and  peace of mind

Scalability

Cost optimisation

Areas we address

Cloud infra scoping and 

reengineering

Business continuity

Disruption management

Global compliance

Network management

Automated reporting

Advance security

THE WAY WE WORK

A 7-step Model

“Customers should never need to call you.”

Need 
assessment 

and 
requirement 

gathering

Road map 
articulation

Create under-
standable 
processes

Build scalable 
models

Comply with 
industry best 

practices

Plan 
proactive and 

reactive 
intrusion 
handling 

capabilities 
to secure the 

networks

Always be 
available. 

Always

24/7



Migration Services

INCREASE 
PRODUCTIVITY

SERVICE BASED 
COST MODEL

AGILITY LOWER RISK

Minfy Service Desk

Incident Management
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Phone Email Web Event

Impacted Users

Stakeholders

Functional Managers

Service Desk Managers

Process Managers

IT Infrastructure Support
Application Support

Call Handling

Incident Identi�cation & Logging

Categorization & Prioritization

Initial Diagnosis, 
Functional/Hierarchical Escalation

Request Fulfilment

Request Logging

Approval Tracking

Request Ful�llment 

Billing/Cross Charging

End User Computing End User Computing Network Management Security Management

Impacted Users

Stakeholders

Functional Managers

Service Desk Managers

Process Managers
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99% 99% 40%
Service SLAs Infrastructure 

uptime SLA

Reduction in 

Total cost of 

ownership 

consistently

DELIVER WHAT WE PROMISE 

100%
Certifications

Some of our customers



• Bionic 

• Agile 

• Always On, Always Available 

• Multi-Industry Specialization 

• Customized Method of Delivering Real Business Impact 

• Complete Suite of Cloud Services & Solutions 

Minfy view finder



Our leading industry partnerships



Active customers

YoY Growth Rate 

India
Hyderabad, Bengaluru, 
Mumbai, Kolkata, New Delhi & NCR, Ahmedabad

APAC Regional
Kuala Lumpur, Malaysia

USA
Delaware

Industry leading partnerships

275+ highly qualified professionals operating from 
multiple facilities , 125+ AWS Certifications, 
AWS Foundational Certified Individuals 14 , 
AWS Technical Certified Individuals 53 , 
AWS Technical Certified Individuals - Pro or Specialty 21

600+ AWS accounts launched since inception, 10000+ 
Cloud Consulting Hrs, 

Cloud Training & Discovery Workshops

450+ Cloud Implementation & Migrations, 50+ SAP 
HANA migrations

2020 Consulting Partner of the Year

2020 Worldwide Public Sector award

2020 CRN Excellence award

2019 Differentiation Partner of the year

320

~100%

Offices 

25

Solid talent 

Premier status

100+

Pioneering 
strides

Recognitions 

Founded in 2016.   Today we are



Our Competencies

Certifications and Badges



Minfy Technologies Pvt Ltd

Survey No. 10, Divine 
Babylon Building,

Whitefields, Kondapur, Opp. 
Lane of Jayabheri Silicon 
Valley, Hyderabad-500084

India.

www.minfytech.com

sales@minfytech.com

+91 86888 18765


